
Over time, our team has experienced an increasing 
number of hygiene-related, doggy accidents in the  
coffee shop and nearby areas, making it very difficult  
to maintain the high standards of cleanliness required.
This has been a thoughtful decision following a 
review of our food hygiene and safety procedures, 
and is necessary for us to ensure a clean, safe 
and comfortable space for everyone.

We know this may be disappointing for our 
lovely dog-owning customers, and we truly 
appreciate your understanding. This change 
isn’t a reflection on dogs or their owners,  
it’s simply about caring for the wellbeing  
of all our guests and our team.

Assistance and guide dogs are,  
of course, always very welcome.

Dogs are still very  
welcome throughout 
the garden centre.

Thank you for 
your kindness,  
understanding and  
continued support.

A Little Change  
we’d like to share with you

We are no longer able to welcome dogs inside 
our coffee shop area, as of 1st March 2026

Please speak to a member of our team if you have  
any questions at all – we are always happy to help.


